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Accel Members Financial Counseling

David Goike, Market Development Manager

38505 Country Club Drive, Suite 210
Farmington Hills, MI 48331
Telephone:  888-366-9140
E-mail:  dgoike@greenpath.com

Web site: www.accelservices.org
Accel provides a proactive approach to financial education and financial literacy for credit union members. Accel can assist credit union members with budgeting, loan declines, credit reports, personal money management, solutions for debt repayment, housing issues, foreclosure and bankruptcy issues through local offices and toll-free lines. Contact David Goike direct at 248-320-4762 or visit buy.cuna.org and enter Accel in the product finder.
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Adventity, Inc.

Sankar Krishnan, Managing Director

444 Park Avenue South, Suite 1202

New York, NY  10016

Telephone: 212-679-8610

E-mail: sankar.krishnan@adventity.com

Web site: www.adventity.com

Adventity is a leading provider of customized end-to end transformational transaction processing services to a broad range of credit unions, retail banks and financial institutions including top global banks, fortune 100 global insurance providers and multi billion hedge funds.  
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Allied Solutions

Amy Hearn, Marketing Director

2805 N. Dallas Parkway, 3rd Floor
Plano, TX  75093-8719

Telephone:  469-467-3006

E-mail:  amy.hearn@alliedsolutions.net
Web site: www.alliedsolutions.net
Allied Solutions is a leading provider of insurance, lending, and marketing products to more than 3,700 financial institutions nationwide. We deliver innovative solutions and exceptional customer service that is supported by comprehensive training programs. We have the products you need and the experience to make them work. Contact us today to learn more about the advantages of being Allied.
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BALANCE
Jeannine Moore, VP Marketing & Business Development
595 Market Street, 16th Floor
San Francisco, CA  94105
Telephone:  800-808-4327

E-mail:  jmoore@balancepro.org
Web site: www.balancepro.org
BALANCE is a financial education and counseling service. Over 500 credit unions nationwide partner with BALANCE to strengthen member relationships, reduce losses, support salary advance or overdraft privilege programs, provide identity theft tools and support, and provide critical financial management tools for their members. 
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Charlie Mac, LLC

Penny Adair, Interim Managing Director

9701 Renner Blvd., Suite 370

Lenexa, KS  66219-9736

Telephone:  913-227-6086

E-mail: padair@charliemac.org

Web site:  www.charliemac.org
Charlie Mac, LLC, a CUSO that brings programs, services, and secondary-market products to member credit unions for liquidity and growth needs. Its convenient programs and products are designed to help you generate liquidity, manage interest-rate risk and boost your credit union’s opportunity for growth.
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CMG Mortgage Insurance Company

Sharon Rush, Director, Marketing and Product Development
22 Fourth Street, 13th Floor
San Francisco, CA 94103

Telephone:  415-284-2500 
E-mail:  sharon.rush@cmgmi.com
Web site:  www.cmgmi.com
Serving credit unions exclusively, CMG Mortgage Insurance Company (CMG MI) provides mortgage insurance products and services designed to foster sustainable homeownership for the long term. Mortgage lending is about more than just putting members in homes – it’s keeping them there. Through training, technology and underwriting services, CMG MI supports credit unions seeking to turn members into successful homeowners.
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Credit Union Student Choice

Melissa Hunt, VP Business Development
1001 Connecticut Avenue NW, Suite 1001
Washington, DC  20036
Telephone:  202-904-4268 

E-mail: mhunt@studentchoice.org
Web site:  www.studentchoice.org
Credit Union Student Choice is a CUSO founded in 2008 by several of the nation’s leading credit unions and CUSOs that manages the challenges and risk associated with private student lending. Our network enables credit unions of all sizes and fields of membership to make private student loans that may be held on their own balance sheet, allowing them to recognize the long-term economic return the comes from a productive loan relationship. 
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CU Members Mortgage

Nancy Darden, Regional Sales Manager
Carrillon Towers
13601 Preston Road, Suite 800W

Dallas, TX  75240
Telephone:  800-607-3474

E-mail:  nancyd@homeloancu.com
Web site:  www.homeloancu.com
More than 800 credit unions nationwide count on CU members Mortgage to provide home lending solutions and top level service to each of their members. Our performance is nationally recognized. State of the art technology, personalized account management, comprehensive menu of lending support options, and experienced mortgage personnel allow us to customize a real estate lending program that's right for your credit union and your members. Visit us at www.cumembers.com to learn more.
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CU National Mortgage

Robert Tort, VP National Sales

19D Chapin Road

Pine Brook, NJ  07058

Telephone:  888-900-1643

E-mail: rtort@usmtg.com
Web site: www.cunational.com
CU National Mortgage is a wholly-owned subsidiary of US Mortgage Corporation, a mortgage banking organization established in 1996 and headquartered in Pine Brook, New Jersey. In 1998, CU National Mortgage was developed as a subsidiary of US Mortgage to serve the mortgage lending needs of the credit union industry. CU National Mortgage offers several transparent program options – including full-service, a la carte, and correspondent levels – to flexibly meet the needs of each credit union.  CU National’s transparent platform allows credit unions of all sizes to become full service mortgage lenders safely and cost effectively.  For more information, visit www.cunational.com.
 [image: image10.jpg]Y X[/




CUDL
Jerry Neemann, Chief Sales Officer

9500 Cleveland Avenue, Suite 220

Rancho Cucamonga, CA  91730-5909

Telephone:  800-472-1702

E-mail:  jerry.neemann@cudl.com
Web site:  www.cudl.com
CUDL® is the leader in indirect and point-of-sale auto lending services for the credit union industry. As a credit union-owned service organization, CUDL develops custom applications, training, and marketing programs to help credit unions achieve their auto lending goals. The CUDL Network connects over 8,000 automobile dealerships with over 580 credit unions nationwide. For more information, visit www.cudl.com. 
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CUNA Mutual Group
Gerry Singleton, League & Association Relations Director
5910 Mineral Point Road
Madison, WI  53705
Telephone:  800-356-2644, ext. 6302
E-mail:  gerry.singleton@cunamutual.com

Web site:  www.cunamutual.com
The leading provider of financial services to credit unions, CUNA Mutual Group increases the competitive strength of its customers and the financial health of their members world-wide. We accelerate business success through lending, protection, financial, employee and member solution offerings leveraging world-class products and unparalleled credit union expertise.
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DealerTrack, Inc.

Jonathan Campbell, Director, Lender Development
1111 Marcus Avenue, Suite M04

Lake Success, NY 11042

Telephone:  516-300-4068
E-mail:  jonathan.campbell@dealertrack.com
Web site:  www.dealertrack.com
DealerTrack Holdings, Inc. (Nasdaq: TRAK) is a leading provider of on-demand software and data solutions for the U.S. automotive retail industry. Our solutions enable dealers to receive consumer leads, submit credit applications, compare financing and leasing options, sell insurance and other aftermarket products, document compliance, and execute financing contracts electronically. In addition, DealerTrack Arkona DMS is used by dealerships nationwide.
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Digital Delivery, Inc. 

Sharon Wilson
4400 Alpha Road

Dallas, TX 75244

Telephone:  972-720-3232

E-mail:  swilson@loan-docs.com
Web site:  www.digitaldeliveryinc.com
Digital Delivery, Inc. provides an exciting new lending technology for the mortgage industry. It provides a truly paperless mortgage with virtually instant delivery to the secondary market making closings easier, faster, and more secure. With better coordination, transparency, and control, money and time is saved for all parties involved. 
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Education Loan Source

Tracy Sniscak, SVP Business Development

24 Coventry Drive

Carlisle, PA 17015

Telephone:  717-385-3483

E-mail:  tracy.sniscak@educationloansource.com

Web site: www.educationloansource.com
Education Loan Source is a finance company focused on providing credit unions the ability to make student loans.   Our executive team has over 25 years of experience in the student loan industry.  This allows us to work with various financial institutions, originators, disbursers, underwriters, and servicers to design our products to offer the most flexible solution for your members
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Fannie Mae

Tammy J. Trefny, Affinity Relationship Manager
1 South Wacker Drive, Suite 1400
Chicago, IL  60606
Telephone:  312-368-6218
E-mail:  tammy_j_trefny@fanniemae.com
Web site:  www.fanniemae.com
Fannie Mae helps provide stability, liquidity, and affordability to the nation's housing finance system. We are a shareholder-owned company with a public mission to expand affordable housing and bring global capital to local communities in order to serve the U.S. housing market. Fannie Mae has a federal charter and operates in America's secondary mortgage market to ensure that mortgage bankers and other lenders have enough funds to lend to home buyers. We help those who house America.
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Federal Home Loan Banks
Arthur Hilliard, Vice President

111 E. Wacker Drive, 8th Floor

Chicago, IL 60601

Telephone:  312-565-5328
E-mail:  ahilliard@fhlbc.com
Web site:  www.fhlbc.com
The 12 Federal Home Loan Banks and their 8,100 member financial institutions, including 900 credit unions, form a cooperative partnership that helps finance the country’s housing and community development needs.
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Fitch Solutions

Brian Moses, Senior Director

One State Street Plaza

New York, NY 10004

Telephone:  212-908-9120

E-mail:  brian.moses@fitchratings.com

Web site:  www.fitchsolutions.com
Fitch Solutions, a division of the Fitch Group, focuses on the development of fixed-income products and services, bringing to market a wide range of data, analytical tools and related services, and is the distribution channel for Fitch Ratings content. The Fitch Group also includes Fitch Ratings and Algorithmics, and is a majority-owned subsidiary of Fimalac, S.A. For information, please visit www.fitchsolutions.com; www.fitchratings.com; www.algorithmics.com; and www.fimalac.com.
[image: image18.png]e

Wo ko homa possivle




Freddie Mac

Susan Lascko, Sales Manager

1551 Park Run Drive, MS D2C
McLean, VA  22102-3110

Telephone:  866-220-2074
E-mail:  cuna_alliance@freddiemac.com
Web site:  www.freddiemac.com
Freddie Mac is a stockholder-owned corporation established by Congress in 1970 to provide liquidity, stability and affordability to the nation's residential mortgage markets. Freddie Mac raises capital on Wall Street and throughout the world's capital markets to finance mortgages for families across America. Over the years, Freddie Mac has made home possible for one in six homebuyers and more than five million renters. Find out more at FreddieMac.com/singlefamily/everystep. 
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FSB Solutions, a business unit of S1 Corporation

Rick Hughes, Director of Lending Products

545 CrossKeys Office Park

Fairport, NY  14450

Telephone:  585-425-7047, ext. 243

E-mail:  rick.hughes@fsb-solutions.com
Web site:  www.credisphere.com; www.fsb-solutions.com
FSB’s CrediSphere™ is a universal credit origination platform for consumer, business, mortgage and Web lending.  CrediSphere also supports multiple forms of electronic document preparation and delivers unparalleled workflow, process and decision flexibility; which is further enhanced through our broad data integration capabilities.  FSB Solutions is a business unit of S1 Corporation.
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Genworth Mortgage Insurance
Barbara Martin, CU Sales Leader
6601 Six Forks Road

Raleigh, NC  27615
Telephone:  919-846-3129
E-mail:  Barbara.martin@genworth.com
Web site:  www.genworth.com
Genworth Mortgage Insurance specializes in helping people who don't have large downpayments realize their dreams of homeownership, through pre-purchase homebuyer education, insurance of low down-payment loans, and post-loan support.  Genworth Mortgage Insurance is a unit of Genworth Financial, a leading insurance holding company.  For more information, visit mortgageinsurance.genworth.com/cu.
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Indirect Lending Technologies, LLC
Will McGregor, President 

1400 South Foothill Drive, Suite 46
Salt Lake City, UT  84108

Telephone:  801-581-9500

E-mail:  will@iltech.us

Web site:  www.iltech.us
Indirect Lending Technologies, L.L.C. offers innovative technology solutions and consulting services for the indirect lending industry. Its most widely used product is DEALER INDIRECT LENDING AND LEASING SYSTEM™ or DILLS™, a complete web-based system for managing the automotive indirect lending process. Drawing from its extensive experience with DILLS™, ILT has designed and now offers Professional Indirect Lending System™, or PILS™, to automate and simplify “lifestyle” and other types of unsecured lending for credit unions.
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Midwest Loan Services, Inc.

Rick Marshall, Director - National Business Development

34640 Heavenly Lane
Dade City, FL  33525
Telephone:  800-262-6574, ext. 4320
E-mail:  marshallr@membersforlife.com
Web site:  www.subservicer.com
Members for Life® Mortgage Servicing for credit unions - private-label mortgage sub-servicing with 24/7 access and clearing accounts at your credit union.  Unparalleled performance, low fees, origination, processing and closing, and Secondary market access. Call for an online demo.
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Mortgagebot, LLC

Dan Welbaum, Chief Marketing Officer

1000 W. Donges Bay Road, Suite 200

Mequon, WI  53092

Telephone:  877-861-3354
E-mail:  sales@mortgagebot.com
Web site:  www.mortgagebot.com
Today 75% of mortgage shoppers start their search online. That’s why Mortgagebot®—the leader in online, consumer-direct mortgage automation—offers PowerSite®, the robust, scaleable, easy-to-use mortgage-application solution preferred by hundreds of credit unions nationwide. Mortgagebot also provides Mortgage Marvel®, the revolutionary mortgage-shopping website that enables credit unions to successfully compete with popular online lenders.
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National Creditors Connection, Inc.
Joe Weber, Director of Sales
14 Orchard Road

Lake Forest, CA  92630

Telephone:  800-300-0743, ext. 7585

E-mail:  jweber@nationalcreditors.com
Web site:  www.nationalcreditors.com
NCCI provides nationwide client retention assistance through our field contact and loss mitigation services. We are nationally compliant, licensed, insured and bonded. We help credit unions by re-establishing the line of communication between the credit union's collectors and their unresponsive members. In short; we connect, we protect, you collect!
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Newtek Business Services, Inc.

Craig J. Brunet, Executive Vice President

1440 Broadway, 17th Floor

New York, NY 10018

Telephone: 212-356-9500, ext. 10132
E-mail: cbrunet@newtekbusinessservices.com
Web site:  www.newtekbusinessservices.com
Newtek Business Services, Inc. is one of the premier providers of business services and financial products to small and mid-sized businesses throughout the United States. Since 1999, Newtek has helped businesses realize their potential by providing them with essential tools needed to manage and grow their business.
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Open Solutions IA Systems

Mike McCann, VP of Sales and Account Management
500 New Karner Road

Albany, NY  12205

Telephone:  800-803-7554, ext. 283
E-mail:  mike.mccann@opensolutions.com
Web site:  www.iasystems.com
Open Solutions IA Systems provides high-quality software solutions and services that automate lending operations and streamline business processes for the financial services industry. Our flagship product, StreamLend® Velocity, provides a loan origination system that is one of the most powerful, flexible and easy to use products available today.

[image: image27.jpg]11 PRIMEALLIANCE

Loan SerViCing - Powered by Cenlar




Prime Alliance Loan Servicing Powered by Cenlar 

David J. Miller, Jr., President
425 Phillips Boulevard

Ewing, NJ  08618-1430

Telephone:  609-883-3900, ext. 5404
E-mail:  dmiller@cenlar.com

Web site:  www.primeallianceloanservicing.com
Prime Alliance Loan Servicing Powered by Cenlar is a company founded and managed by credit unions with over 40 years of experience. We have built our business around delivering superior loan servicing that improves the member experience. We are the servicer of choice for credit unions!  Call us today!
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Prime Alliance Solutions, Inc.

Dan Green, SVP/COO
12770 Gateway Drive, Floor 6

Tukwila, WA  98168-3309

Telephone:  206-439-5807
E-mail:  dgreen@primealliancesolutions.com

Web site:  www.primealliancesolutions.com
Prime Alliance Solutions was built by credit unions for credit unions.  We leverage the power of partnerships and state-of-the-art technology to improve the mortgage lending experience for credit unions and their members.  We provide the choices to empower staff members and enhance mortgage-lending efficiencies.
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PSCU Financial Services, Inc.

Chuck Fagan, Chief Sales Officer
560 Carillon Parkway

St. Petersburg, FL  33616-1294

Telephone:  800-443-7728

E-mail:  cfagan@pscufs.com
Web site: www.pscufinancialservices.com
Helping credit unions grow and succeed is the mission of PSCU Financial Services, the nation’s largest CUSO. We deliver cost effective, high quality services to include credit, debit, ATM, prepaid, bill payment, lending, and 24/7 member service contact center operations. We’ve been returning value to members for more than 30 years, today proudly servicing over 12 million credit union consumers.
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Radian Guaranty, Inc.
Anthony Bruschi, VP Secondary Marketing & Correspondent Sales
1601 Market Street

Philadelphia, PA  19103

Telephone:  800-523-1988, ext. 1433
E-mail:  tony.bruschi@radian.biz
Web site:  www.radian.biz
Radian Guaranty provides mortgage insurance and risk management products and services to lenders that increase opportunities for borrowers to buy homes with little or no downpayment, protect lenders from default-related losses on residential first mortgages, and facilitate sales of low-downpayment mortgages in the secondary market. Additional information is available at www.radian.biz.  
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Securian Financial Group
John Gibbons, National Sales Consultant
401 Robert Street North
St. Paul, MN 55101
Telephone:  651-665-1494
E-mail:  john.gibbons@securian.com
Web site:  www.securian.com
Securian Financial Group is your trusted provider for credit insurance, debt protection and optional products. Through our affiliates, including Minnesota Life Insurance Company and Securian Casualty Company, we have successfully served credit unions and their members since 1951. Securian is recognized for understanding the unique needs of credit unions and providing innovative solutions that accelerate income growth. Call John Gibbons today to hear why more credit unions are making the move to Securian!
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SER Technology Corporation

Kate Sheffield, Chief Operations Officer
4455 Lyndon B Johnson Freeway, Suite 905

Dallas, TX  75244-5920
Telephone:  469-385-6990

E-mail:  kate.sheffield@sertech.com
Web site:  www.sertech.com

Do you need loans?  In the last six years, CUNA Mutual Group and Ser Technology Corporation’s Loan Generation Marketing Programs have helped hundreds of credit unions of all asset sizes increase their loan volume while successfully managing their portfolio risk through our proven, credit prescreen, turn-key marketing programs.
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Southwest Business Corporation
Gay Murray, Account VP
9311 San Pedro Avenue, Suite 600
San Antonio, TX  78217
Telephone:  352-333-0100
E-mail:  gmurray@swbc.com
Web site:  www.swbc.com
SWBC has provided mortgage, insurance, and financial services to financial institutions for 30+ years. We’re committed to delivering innovative products and services, incorporating the latest in easy-to-use technology. We offer programs which simplify processes while reducing overhead and risk. Ask how SWBC can help your institution improve its bottom-line results.
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State National Companies
Mike Gallagher, Marketing Director 
8200 Anderson Blvd
Fort Worth, TX 76120
Telephone:  800-877-4567, ext. 1190
E-mail: mgallagher@statenational.com
Web site: www.statenational.com
Get more portfolio protection with collateral protection insurance from the CPI specialist. The choice of successful credit unions nationwide, State National Companies offers larger claims settlements, unmatched service and timesaving technology with a program backed by our “A” (Excellent) rated insurance carrier. See what’s possible with State National.
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Teres Solutions, Inc.

Tim Kelly, CEO
12365-B Riata Trace Parkway, Suite 250
Austin, TX  78727

Telephone:  512-218-4213, ext. 725
E-mail:  tim.kelly@teressolutions.com
Web site:  www.teressolutions.com
Teres Solutions, Inc., a wholly-owned subsidiary of CRIF, a leader of direct and indirect lending solutions, offers comprehensive software and services to over 175 financial institutions. Using Teres Solutions’ (SAIL®) Software Application for Integrated Lending, financial institutions gain a powerful and flexible solution to streamline and automate the lending process, increase staff efficiency, and grow assets. 
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The College Network, Inc.
Ken Howard, Vice President

3815 River Crossing Parkway

Indianapolis, IN  46240-7758

Telephone:  317-566-2549

E-mail:  khoward@college-net.com
Web site:  www.college-net.com
The College Network, Inc. provides a unique opportunity for credit unions to add members, increase income, and reduce risk via a guaranteed loan program, while helping working adults pursue their educational goals at the associate, bachelor and master degree levels.  
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TransUnion
Linda Vance, Vice President Credit Unions
2514 S. 102nd Street, Suite 275
Milwaukee, WI  53227
Telephone:  920-737-2953
E-mail:  lvance@transunion.com

Web site:  www.transunion.com/business
TransUnion helps credit unions respond with the right strategies to trends that may yield growth opportunities and trends that could negatively impact their portfolio. We combine data, analytics and an in-depth understanding of the industry to help improve portfolio management, risk, and member acquisition strategies. Learn more at transunion.com/business.

